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Peraament
npefocrapienus yeuyrn «Ilpenocrasienne HupopMALEH 0 peanH3anuu B MBJIOY Ne 168
«JleTcknii cax KOMOHHHPOBAHHOTO BHAAY» 06PA30BATENBHEIX NporpamMmax JI0mKoJbHOr0
00pa3oBaHMsl, a TAK/KE T0NOTHATEIbHBIX 00meobpasoBaTe bHBIX nporpamMmm

1. O61me nonoxenus

1.1. TIpeamer peryanposanus pernamenta

Hacrosmwii  pernavent ycraHaBnuBaeT moOpAIOK mpeocTaBneHus yeayru  «Ilpenocraenenue
uHpopmaumu o peammsamin B MBJIOY Ne 168 «Jlerckmii can KOMOMHMPOBAHHOTO ~ BMAY
00pa3oBaTebHBIX ~ MPOrpaMMax JOWIKONBHOrO ~ 00pa3oBaHHs, @ TakkKe JONONHHTENbHBIX
obueoGpasoBaTeNbHBIX IPOTPaMM» M CTAHIAPT €& NPeIOCTABIEHHS.

1.2. Venyra «IIpenocrasnenue uH(popmauu o peamusauuu B MBJIOY Ne 168 «Jlerckuii canm
KOMGHHHPOBAHHOTO BH/@» OGPA30BATENbHBIX MPOTPAMMAX  AOLIKONBHOO 00pa3oBaHus, a TaKxke
AOTIOJIHUTENIBHEIX  0011e06pa3oBaTeIbHBIX  MPOrpaMM» NPEJOCTABIAETCH  MYHHLMNAIbHBIM
OIOUKETHBIM JIOLIKOIBHBIM 06Pa30BAaTebHbIM yupexnenuem Ne 168 «Jletckuii cay KoOMGHHMPOBAHHOIO
BHJay (nanee — YupekneHue).

1.3. Hacrosumii pernament ompefenser CpokM M MOCIEOBATENBHOCT AeHCTBH PYKOBOZMTENS
(YMOTHOMOYEHHOTO /ML) YUpEsKIeHHS, MOPAAOK, HOPMbI KOHTpONS TPeJOCTaBICHHS YCIIyTH, OPSAOK U
(opmer obykanoBaHus pelnenuit  aeicTBuiA (Ge3neiicTBus) pykoBoauTENs (YNOTHOMOYEHHOTO JMLa)
YUPEKICHHA.

1.4. Tonyyarensamu ycnyru (nanee — 3asButenn) SBIAIOTCA rpaxnane Poccuiickoit ®enepauuu, nuia
0e3 rpakaHCTBa M MHOCTPAHHblE IPakKIaHe HA PABHBIX OCHOBAHHSX, €C/IH MHOE HE MPEeLyCMOTPEHO
3aKOHOM WJIH MeXIlyHapoaHbIM fioroBopoM Poccuiickoii Oeneparum.

1.5. TpeGoBanms Kk nOpsiAKy HHGOPMHUPOBAHHS O TNIPEJIOCTABJIEHHH YCIIYTH, B TOM YHCIIE:

1.5.1.CBenenns o Mecte HaxoskeHHs 06Pa30BATENBHOrO YUPEKICHHUS:

HanmeHoBanue yupekaenus: MyHHLMNAIbHOE GIOIKETHOE TOMKONBHOE 06pasoBatebHOe yupekeHHe
Ne 168 «Jlerckuii ca KOMGHHHPOBAHHOTO BHIAY

IOpunuueckuii anpec:650060,ropon Kemepoeo, np. XuMHKOB,248

Dakruyeckuiianpec:650060,ropox Kemeposo, np. Xumukos,24s

AJzipec 311eKTPOHHOI MOUTHI yupesikaenus: mbdoull 68@mail.ru

Anpec oduumanbHoro caifra: http://www.mbdou168.ru

KOHTaKTHbIE Teeonbl: §(384-2) 51-67-38

Pexcum pa6otsi: 7.00 — 19.00; cy660Ta, BockpeceHbe - BEIXOTHOI

Yacl npuema pykooautens: Bropuk ¢ 11.00 — 19.00 uac.

1.5.2. Tlopsnok nosmyyeHus nudopmamuu no BOINPOCAM MPEOCTAB/ICHHUS YCIIyTH:

- KOHCYIbTHDOBAHWE M0 MPEOCTABICHHIO YCIYTH MPOBOJMTCS OTBETCTBEHHBIMH PaGOTHHKAMM
YUPEKICHHS 110 TenedOHy, NPU JTHYHOM 06 paleHNH 3asBUTENS.

1.5.3. Topsnok, dopma u Mecto pasmereHus BBILICYKA3aHHOH HH(OpMaLMK B 06pasoBaTenbHOM
YUPEXKICHUH:

- Ha oQuLmanbHoOM caiite yupexnenns (http:/www.mbdoul 68.ru),

- Ha MH(OpPMaUMOHHOM noprane http://www.ruobr.ru/https://dou.ruobr.ru

II. Craunapr npenocrasnenus ycyru.

2.1. HaumeroBauue ycayru: «Ilpenocrasnenme MHDOPMALMK O peanu3auMu B 06PA30BATENLHBIX
MYHHLMMATBHBIX YYPEXRACHHAX MPOTPaMM JIOWIKONILHOTO, HAYalbHOrO OGLIEro, OCHOBHOTO OBILEro,

_—‘




cpemHero (IMOIHOTr0) 00IIero 00pa3oBaHwsl, a TAK)KE TOTOJHUTEIHHBIX 00IIC00pa30BaTEIHHBIX IIPOTPaAMM
Ha OCHOBaHHM OOpallleHul 3asBUTENIeH — MO TejaedOHy, NMPH JIMYHOM IpHUeMe, B IMHUCbMEHHOHW (opme, a
TaKXe IO AIEKTPOHHOH MouTe WM Ha caiiTe YupekaeHus, B MHPOPMALMOHHOM KHOCKe (TIpH HATWYHU
TaKOBOT0), Ha HHPOPMAIHOHHOM mopTaie https://dou.ruobr.ru;

- OTKa3 B IIPEIOCTABICHIH OGUITHATFHON HH(DOpMAITHH.

2.4. Cpoku mnpenocrtaBieHus yciayru. IlpenoctaBneHue yciayrn B YUPEKICHHUH OCYLISCTBIISIETCS
©XKeHeBHO B Te4YeHHe Bcero padodero Bpemenu (m.1.5.1. Hacrosimiero periameHTa), 3a UCKIIOYEHHUEM
BBIXOJHBIX U NPA3IHUYHBIX JHEH.

2.5. IlpemoctaBieHue yCIyrd OCYLIECTBIAETCS B COOTBETCTBUH CO CIEAYIOIIMMH HOPMAaTHBHO-
MPaBOBBIMH aKTaAMH:

- Konctutynueit Poccuiickoit ®enepanuu, NpUHATas BCEHAPOIHBIM rojocoBaHueMm 12.12.1993
(ommybnmkoBano B m3maHusax "Poccwiickas razera”, 21.01.2009, No7, "Cobpanue 3akoHOmaTenbpcTBa PO",
26.01.2009, Ne4, ct. 445, "[lapnamenTckas razera', 23-29.01.2009, Ne4);

- KonBenumeit o mnpaBax pebOenka (omoOpena IenepampHOli Accambneeir OOH 20.11.1989)
(ommybnmkoBano B m3ganny "COopHUK MexayHapoaHbex goroBopos CCCP", Beimyck XLVI, 1993);

- 3akoHoM Poccwuiickoit @eneparuu ot 24.07.1998 Ne 124-03 «O06 0OCHOBHBIX TapaHTHIX MpaB peOEHKA B
Poccuiickoit ®denepanuu» (onyonukoBaHo B u3nanusx "CoOpanue 3akoHomatenbctBa PO", 03.08.1998,
N 31, cr. 3802,"Poccwuiickas razera”, N 147, 05.08.1998);

— denepanbHbIi 3aKk0oH 00 oOpasoBanuu P® Ne 273 ot 01.09.2013r odunuaisHOM UHTEPHET-TIOPTAIIC
npaBoBoi uHbopMarmu http://www.pravo.gov.ru );

- 3akoHoMm Poccuiickoit ®@enepanuu ot 2 mas 2006 roga Ne 59-@3 «O mnopsnke paccMOTPEHHUA
oOpainenuit rpaxxaan Poccuiickoii @eneparumny; - GenepanbasiM 3akoHoM PO ot 27.07.2010 Ne 210-03
«O06 opraHuzany NpeAOCTaBICHUS TOCYIAPCTBEHHBIX 1 MYHUIMITAIBHBIX YCIYT»;

- PacnopsbxenueMm IlpaBurensctBa Poccuiickoit @enepaunu ot 25.04.2011 Ne729-p «llepeuens ycnyr,
OKa3bIBaE€MBIX TOCYJAPCTBEHHBIMH M MYHUIUNAIBHBIMH YUPEKICHUSIMH U IPYTUMH OpPraHU3alusMH, B
KOTOPBIX pPa3MEHIaloTCs TOCYAapCcTBEHHOE 3aJaHue (3aKka3) WM MYyHUIUNAJIbHOE 3aJaHue (3aKas),
MOJUISKALINX BKIIOYEHHIO B PEECTPHI FOCYJAPCTBEHHBIX MM MyHULUIAIBHBIX YCIYT U IIPEACTABISIEMBIX
B DJIGKTPOHHOU (popme».

2.6. lns mpeqocTaBieHNs yCIYTH 3asBUTEIb HANPABISET (IPEACTABIISIET) CIEAYIOINE JOKYMEHTHI:

- MACBMEHHBIN 3aIpoC 3asBUTENSI, B TOM YHUCIE 3anpoc B (OPME IEKTPOHHOTO JOKYMEHTa. 3arpoc B
(opMe MEKTPOHHOTO TOKYMEHTA MOXET ObITh HAIPABJIEH 10 3JIEKTPOHHOM MOYTE WM Ha O)UIHATIbHBIHI
CaliT yUPEXKICHHUS;

- B cllyyae HEOOXOAMMOCTH (€CJIM 3TO HEOOXOOUMO 3asBUTENIO AJIsl TIONMYyYEHHs YCIyTH) JOKYMEHTHI
MaTepHajbl, IMOATBEPXKAAIOMINE JOBOIBI 3asBUTENS JIMOO WX KOMNHMH, 3aBEPEHHBIE B YCTAHOBICHHOM
nopsinke. [lpw  mpenmocraBieHMHM YCIyrd B YCTHOH QopMe ¥ MOCPEICTBOM OOpalleHHs K
WHQOPMAIMOHHBIM CHCTEMaM, Yepe3 HHPOPMAIMOHHBIA KHOCK (TIPU HAJIMYMU TAKOBOTO) JIOKYMEHTHI HE
TpeOyrOTCSL.

2.7. TlepedeHb OCHOBaHHWM JJIsi OTKa3a B IIpPHEME JTOKYMEHTOB, HEOOXOIMUMBIX MJIs IPEIOCTaBICHUS
YCIIYTH.

2.7.1. B 3ampoce He yKa3aH IOYTOBBIA ajpec, ajapec SJIEKTPOHHON MOYTHl WM HOMeEp Qakca I
HaIlpaBJICHHsI OTBETa Ha 3ampoc Ju00 HoMep TeledoHa, MO KOTOPOMY MOKHO CBSI3aThCS C HAIIPABUBILIUM
3aIpoc 3assBUTEIIEM.

2.7.2. TekcT MUCBMEHHOTO 3arpoca He TOAJIAeTCsl MPOYTEHUIO, B TOM Yuciie (paMuIns 1 TOYTOBBIN aJipec
3asBUTEIS.

2.8. OCHOBaHMSIMH T OTKa3a MPEIOCTABICHUS YCIIYTH SBIISIOTCS:

- ecnM 3ampamuBaeMass WH(poOpMaIus KacaeTcsi TPEeTbUX IHI 0e3 MpeJoCTaBICHUs OQHUIIHATBLHBIX
JOKYMEHTOB, YCTaHABJIMBAIOLINX MPABO MPEICTABISATh UX UHTEPECHL;

- B 00pallleHuH COJIePKAaTCsl HELEH3YPHBIE JIN00 OCKOPOUTEIIbHBIE BHIPAXKECHUS, YTPO3bI KHU3HHU, 310POBBIO
U UMYIIECTBY Pa0OTHHKOB OOIIE00Pa30BATEIBHOTO YUPEKICHUs, a TaKKe YICHOB UX ceMbel (Takoe
3asgBJICHHE OCTaeTcsi 0e3 OTBEeTa IO CYIIECTBY IOCTABICHHBIX B HEM BOIPOCOB, PU 3TOM 3asBUTEIIO
coo0mIaeTcst 0 HeIOIYCTUMOCTH 3JI0YTIOTPEOIICHNUS TPABOM);

- B MUCBMEHHOM OOpAaIlleHH! 3asBUTEIS COAEPIKUTCS BOIIPOC, HA KOTOPBIA €My MHOTOKPATHO JIABAJIUChH
MUCEMEHHBIE OTBETHI TI0 CYIIECTBY B CBSI3M C paHee HANpaBIIIEMBIMU OOpallleHHSMH, ¥ TPH 3TOM B
oOpalieHny He MPUBOASTCS HOBBIE TOBOABI MJIH OOCTOSITEIbCTBA;

- OTBET IO CYIIECTBY IIOCTAaBICHHOTO B OOpallleHUH BONpOCa HE MOXET ObITh IpeJCTaBlIeH 0e3
pasriamieHns CBEJCHHH, COCTABIIIIONIMX T'OCYJApCTBEHHYI0 WM WHYIO OXpaHseMmyro (eneparibHbIM



https://dou.ruobr.ru/
http://www.pravo.gov.ru/

3aKOHOM TalHy (3afBUTENIO COOOIIAETCS O HEBO3MOXKHOCTH JaTh OTBET B CBS3H C HEIOIYCTHMOCTHIO
pasriaieHns yKa3aHHbIX CBEJICHUH );

- B XOHI€ JIMYHOTO TMpHeMa TPAKAAHWHY MOXKET OBITh OTKa3aHO B JaJbHEWIIEM pPacCMOTPECHUH
oOparieHusi, eciy eMy paHee OblI JaH OTBET 110 CYILECTBY MOCTaBIEHHBIX BOIIPOCOB.

2.9. B coOTBETCTBUY C ACHCTBYIOMINM 3aKOHOIATEIILCTBOM yCITyTa MPEAOCTABISIETCS OECIIaTHO.

2.10. MakcuManpHBIH CPOK OXKHIAHWSI B O4YEpeqH IPH MOJadve 3ampoca MPH MPEJOCTABICHUHA YCIYTH:
2.10.1. Perucrpamusi NUCBMEHHOTO oOOpalleHHss MNpH T[ojade ero 3asBUTEIEM B YUPEKACHHUCE
OCYIIECTBIISIETCS B TPUCYTCTBUU 3aSBUTEIS.

2.10.2. MakcuManpHBIA CPOK OKHIAHHS B O4Yepequ MpH Tepenade oOpaiieHus myTeM oOpamieHus K
PYKOBOJMTENIO YUpexAeHHUs (YIMOJTHOMOYEHHOMY JHUIy) JO MOMEHTa mHpuema OOpalieHusl JOJDKEH
COCTaBIIAITH HE Oonee 15 MUHYT.

2.11. Cpok u OpSAOK PETUCTPAITIH 3aIIpOca 3asBUTENS O MPEIOCTABICHUH YCIIYTH:

2.11.1. Peructpauusi 3ampoca 3asBUTEIs] O MPEIOCTaBICHUH YCIYT'H OCYIIECTBISIETCS OTBETCTBEHHBIM
pabOTHUKOM YUPEKICHHUS.

2.12. VYcraHaBnmuBaloTCsA Ccleaylomme TpeOOBaHUS K TOMEMICHUSM YYPEeKICHHS, YYacTBYIOIIETO B
MIPEIOCTAaBIICHUH YCITyTH:

2.12.1. IMomemenue yist IpreMa 3assBUTEICH 0003Ha4aeTCsl TaOIMUYKOM ¢ yKa3aHUEM HOMepa KaOMHETa,
(amMunii, UMEH, OTYECTB, HAMMEHOBAHHUH JOJDKHOCTEH OTBETCTBEHHBIX Pa0OTHHKOB, YUACTBYIOIINUX B
OKa3aHWU YCIYTH, peXuMa paboTHI.

2.12.2. lnsa oxxunanus npuéma 3asBUTEISIM OTBOIATCS MECTa, OCHAILICHHBIE CTYJIbSIMHU.

2.12.3. B Mecrta i o)kuaaHus prueMa JI0JKeH ObITh 00eCIieYeH CBOOOIHBIN TOCTYI 3asBUTEIICH B Yachl
paboTHI yUpexIeHU.

2.12.4. Pabouee MecTO OTBETCTBEHHBIX paOOTHUKOB, YYacTBYIOIIMX B TPEAOCTABICHWUH YCIIYTH,
obopyayercs TeneoHOM, (akCoM, KOMMMPOBAJILHBIM alapaToM, KOMIIBIOTEPOM U JAPYTOi OPTTEXHHUKOH,
TTO3BOJISIONIEH CBOEBPEMEHHO U B TIOJTHOM 00bEME OPTaHU30BaTh MPEIOCTABICHUE YCITYTH.

2.13. Tloka3zaTensiMu JOCTYITHOCTH U KQUEeCTBA YCIYTH SIBJISIOTCSA:

- CBOEBPEMEHHOCTD MIPEIOCTABIEHHS YCIYTH B COOTBETCTBUU CO CTAHJAPTOM €€ MPe0CTaBICHUS;

- TIOJIHOTA, aKTYaJIbHOCTh M JAOCTOBEPHOCTh MH(POPMALMU O TOPAIAKE MPEAOCTABICHHS YCIYTH, B TOM
YHUCIIe B NIEKTPOHHOU (hopMe;

- ToJisi 000CHOBaHHBIX K00 K 00IIeMy KOJIMYECTBY 00CITY>KEHHBIX TPaK/JaH M0 JaHHOMY BUIY YCIYTH.
2.14. KoHcympTamuu 1O BONpPOCAM  MPEAOCTABICHUS YCIYTH TMPOBOAATCS  PYKOBOJIUTEIEM
(YTIOITHOMOYEHHBIM JTUIIOM) YUPEXKIEHHUS 110 CIIEAYIONIIM BOIIPOCaM:

- CPOKH IIPEIOCTABIICHHSI YCITYTH;

- MOpSIOK O0XKaJOBaHWS JEHCTBUI (Oe31eiicTBUS) U PElICHUH, OCYIIECTBISEMBIX W MPUHAUMAEMbBIX B
XO/I€ TIPEIOCTABIICHUS YCITYTH.

KoHcynpTannm mpeaocTaBIsOTCS B TEYSHHUE BCETO CPOKa IMpenocTaBiieHus yciuyrd. KoHcyibranuu mo
MOPSAKY MPEIOCTABIECHHS YCIYTH OCYIIECTBISIOTCS yUpeKIeHHEeM OecIIaTHO.

1. CocraB, nmocie0BaTeNbHOCTh U CPOKU BBITIOJTHEHUS aIMHUHUACTPATHBHBIX MPOIEAYp, TPeOOBaHUS K
MOPSAZKY WX BBIOJNHEHUS, B TOM YHCJIE€ OCOOCHHOCTH BBITIONHEHHS aJIMUHUCTPATHUBHBIX MPOIENYp B
3JIEKTPOHHOMN (opme

3.1. Opranuzanus TpeAOCTaBICHUS YCIYrd BKIIOYaeT B ceOsl CICAYIOIIME aJIMUHUCTPATHUBHBIC
NEUCTBUA:

- IPHEM U perucTpalys MMCbMEHHBIX 00palleHni 3asBUTENEH;

- IPUEM YCTHBIX OOpallleHHH OT 3asiBUTEIIS;

- MOATOTOBKA HEOOXOAUMOM NH(GOpMAITUH;

- HalpaBJIeHHE MMCbMEHHOTO OTBETA 10 pe3yjIbTaTaM PacCMOTPEHHS 00paIeHus 3asiBUTEITIO.

3a moJy4eHUeM yCITyTH 3asBUTENb MOXKET O0OPaTHTHCS CIIEIYIONUMH CIIOCOOaMU:

- TIOCPEACTBOM JINYHOTO IICHbMEHHOTO MJIM YCTHOTO OOpaIeHns HEMOCPEICTBEHHO B Y UpEKICHHE;

- YCTHOT'O OOpaIlIeHHsI ¢ UCIIOJIBb30BaHUEM CPEACTB TeJIeQOHHOH CBA3H;

- IOCPEJICTBOM IMMCHMEHHOTO O0palleH s Mo MoYTe,

- TIOCPEICTBOM IHCHMEHHOTO OOpallleHHs 110 JJIEKTPOHHOM TOo4YTe, - TOCPEJCTBOM MHCHMEHHOTO
oOpaineHus: Ha OQUIIMATFHOM caiiTe YUpexaeHus,

- Ha nH(MopMaroHHOM TopTaie https://dou.ruobr.ru/.

KputepreM npuHSTHS pelIieHUs] pyKOBOIUTENEM Y UPEKIICHUS SBISETCS BOSMOXKHOCTD OKa3aHHS yCIYTH.
[MocnenoBaTensHOCTh aJIMUHUCTPATUBHBIX TPOLENYP, BBITIOIHIEMBIX IPHU MPEJOCTABICHHN YCIYTH,
noka3aHa Ha 0JIok-cxeme B [Ipuiiokenun k Perimamenry.



https://dou.ruobr.ru/

3.2. [IpueM u perucTparus TUCEMEHHBIX, IIOCTYMHUBIINX 10 3JICKTPOHHOHN MMOYTE, HA OPUITHATBHBIA CAUT
Yupexmenus, oOpalieHui OT 3aIBUTEIIS.

3.2.1. OcHoBaHWeM [Ui1 Hayajga aJMHHUCTPAaTUBHOW MpPOLEAYpHl MO MPHUEMY H PETUCTPalUU
MUCHMEHHOTO OOpalleHusi OT 3asBUTENS SIBISETCS JHYHOE OOpalleHue 3asBUTENs, MOCTYIUICHUE
NUCbMEHHOI'0 OOpaIlleHus 3asiBUTENS IO MOYTEe WM B 3JEKTPOHHOM BHIE (HAa OQUUMAIBHBIN CaiT, IO
3JIEKTPOHHOM mo4YTe) B YUpEeXICHHE [0 BOIPOCY MNPEAOCTaBICHHS HH(MOPMALUU O peaju3alud B
00pa3oBaTeNbHBIX MYHHIMNAIBHBIX YUPEXKASHHSIX MPOrpaMM JOUIKOJIBHOTO, HAdalbHOTO OOIHIero,
OCHOBHOTO o00ImIero, cpemHero (moiaHOro) oOmero oOpa3oBaHHsA, a TaKXKe JOMOTHHTEIbHBIX
00111e00pa30BaTEILHBIX IIPOTPAMM.

3.2.2. PaboTHUK YupexXIeHHs, OCYIICCTBISIOMINN MPHEM JTOKYMEHTOB OT 3asBUTENS MPH €ro JIUYHOM
oOpamieHuy, MpUHUMaeT oOpalieHue (3ampoc) 3asBUTENS Uil PETUCTpAllMK OOpalieHus (3ampoc) B
JKypHaJe perucTpaluy B AeHb oOpameHus 3asBureist. Ilpu moctymnenunn B YupexaeHue oOpaiieHus
3asBUTENS O DIIEKTPOHHOW TOYTE C YKa3aHHUEM aJpeca dJIeKTPOHHOM MOYTHl U (WJIKM) MOYTOBOIO agpeca
MOJIb30BaTeNs, PaOOTHUK, OTBETCTBEHHBIH 3a MpPUEM U OTIPAaBKY AOKYMEHTOB IO 3JIEKTPOHHOH IMOUTE
pacrieqaTbIBacT yKa3aHHOE OOpalleHUE U PErUCTPUPYET B YCTAHOBICHHOM HOPSIIKE.

3.2.3. KputeprueM MpUHATHS PEIICHHS O IIPUEME W PETUCTPAIHSI MMHCEMEHHBIX OOpaIIeHW OT 3assBUTEIIS
SBJISICTCSl OTCYTCTBUE MPUYUH ISl OTKA3a B IPHEME IOKYMEHTOB (T1. 2.7. HaCTOAIIETO PEriamMeHTa).

3.2.4. AnMuHUCTpaTHUBHas TpOIEAypa 3aBEpIIASTCS PErucTpalfieil MOCTYNHBIIUX OOpameHHid OT
3asBUTENS.

3.3. B ciydae ecnu 3asBHTENb OOpaTWics C YCTHBIM OOpalieHWEM O TIOJIYYEeHHH YCIyTH,
COOTBETCTBYIOIIAsE MHPOPMAIIHSI IPEIOCTABIISIETCS YCTHO HE MO3AHee 15 MUHYT C MOMEHTa 00paIlIeHus B
ClIydae, €CJIM U3JI0KEHHBIE B yCTHOM OOpaIieHuH (akTbl 1 0OCTOATEIBCTBA SBIISIIOTCS OYEBUAHBIMU U HE
TPeOYIOT IOTOIHUTEIBHON IPOBEPKH.

3.3.1. YcTHBIC OOpalieHust He pETUCTPUPYIOTCSI.

3.4. [loaroroBka HEOOXOMUMOM HHGOPMAITHH.

3.4.1. OcHoBaHueM [isl Hayajga AaIMHHHCTPATUBHOM Npoueaypsl SBISETCA Iepefadya MUCbMEHHOIO
oOpaleHus 3asiBUTENS Ha PACCMOTPEHUE PYKOBOAMTENIO YUpexAeHHE B ICHb PETUCTPALINH.

3.4.2. PykoBomutens VYUpexACHUS oOmpenenseT paOOTHUKA YUPEKICHUS, OTBETCTBEHHOTO 3a
paccMoTpeHue OOpallleHns U TTOATOTOBKY MPOEKTa OTBETA 3asIBUTENIO (Jajiee — UCTIOTHHUTENh ).

3.4.3. VcionHUTENb:

- ofecrieunBaeT OOBEKTHBHOE, BCECTOPOHHEE M CBOEBPEMEHHOE pPAacCMOTPEHHE IHCEMEHHOTO
oOparieHus, B cilyyae HEOOXOIUMOCTH — C Y4aCTHEM 3asIBUTEJIsI, HAPaBUBILIETO 00paIleHuE;

- TOTOBHUT NPOEKT OTBETa Ha NHCbMEHHOE OOpalleHHe M He Mo3aHee | JHS 0 HMCTeUeHHS CpoKa
mpeaAOCTaBJICHUA YCIYTHU, MPEACTABIIACT HA IMOANMCH PYKOBOAMUTE/IIO MYHHUIHUIIAJILHOI'O (6IOI[)KCTHOFO,
ABTOHOMHOT'0) 00pa30BaTEILHOTO YUPEKACHUSL.

3.4.4. Kpurepuem NpHUHATHS PELICHUS SBIAETCS OTCYTCTBHE NPHYMH 00 OTKa3e B NPENOCTaBICHUH
yeiryTH (11.2.8 HACTOSIIIEro periiaMenTa).

3.4.5. AIMUHUCTpAaTUBHAS MIPOIIEIypa 3aBEPIIACTCS MOAIMHUCAHUEM PYKOBOIUTEIEM Y UPEKIEHUS OTBETa
Ha MMCbMEHHOE 00pallleHHe 3asBUTEIIS.

3.4.6. Cpok paccMOTpeHHsi MHUCHMEHHBIX 3allpOCOB, & TakKXKe 3alpocoB, MOCTYNHUBIIUX B (opMme
3JIEKTPOHHOTO JOKYMEHTA (I10 JIEKTPOHHOMN MOYTE WM Ha CaWT yupeKIeHHs) He JOKEH mpeBblmath 30
KaJCHAAPHBIX THEH CO JIHS UX PErucTpalyy. B HMCKIIOUHUTENBHBIX ClydasX CPOK paCCMOTPEHUS 3arpoca
MOJET OBITh NMPOJICH PYKOBOAUTENEM YupexaeHus, Ho He Oosee yeMm Ha 30 OHEH, ¢ yBeIOMIICHUEM
3asBUTEISI O MPOJJICHUH CPOKA PACCMOTpPEHHsI ero oOparieHus (3amnpoca). YBeJIoMIICHHE MTPOU3BOJUTCS
crocobaMy, OO0eCIeUYnBAIOIIMMHI OINEPAaTUBHOCTh IOJIyYSHHs 3asBUTENIEM YKa3aHHOH wuH(popMauuu
(renedonorpamma, akc, 3EKTPOHHAS [10UYTA).

3.4.7. Eciu 3ampoc 0 MOMy4YeHHUH YCIYTH CBs3aH ¢ 00KajoBaHHEM CyAeOHOTO pEIicHMs, B TeUeHUE 7
(cemMmn) mHEHW co JHS PETHCTPAllM TAaKOTO 3alpoca OHO BO3BpAIACTCs 3asBUTEIIO, HAlPaBUBIIEMY
oOparieHue, ¢ pa3bsICHEHHEM MOPsIKa 00XKaT0BaHUs TAHHOTO CyJeOHOTO PEICHUS.

3.5. HampagsnieHrie TMCEMEHHOTO OTBETA 3asIBUTEIIO TIO PE3yJIbTaTaM PacCCMOTPEHUS OOpallleHHSI.

3.5.1. OcHoBaHnueM JuIsl Ha4dajla aIMUHUCTPATUBHOW MPOIEIypHl SBISETCS PErncTpanys MUCHMEHHOTO
OTBETa, NOJANMCAHHOTO PYKOBOAMTENIEM Y UpEKICHHUS (IPUCBOCHUE UCXOASAIIETO HOMEPA).

3.5.2. PaboTHuK VYupexXIOeHHs, OCYLIECTBISIOIIMI PErucTpaluio HMCXOASIEeH KOppPECTIOHACHIINH,
PErUCTpUPYET INHCBMEHHBIA OTBET B JKypHAJ€ PETUCTPALMM B JCHb IOJANKCAHUS IPOEKTAa OTBETA
PYKOBOJIUTENIEM.

3.5.3. AxMUHHCTpaTHBHOE ACHCTBHE 3aBEpIIAETCS HANpaBlICHHEM OTBETa 3asBHTENIO MO MOYTOBOMY
ajipecy W/WIH aJipecy dJIEKTPOHHOM MOYTHI, yKa3aHHOMY B THCEMEHHOM OOpaIlieHHH.



3.6. 3asBHUTENHF MOXET MOJYYHTH YCIyry uepe3 uHpopMaimonnyio cucremy (http://www.ruobr.ru /)
IMyTeM perucTpanuu guaroro kadbunera (https://cabinet.ruobr.ru wepes norun/maposns win CHUJIC) miu
npu oOpalieHud K OQUIHATBHOMY CalTy, HH)OPMAIMOHHOMY KHOCKY (IIpU HAJIUYUU TakoBoro). IV.
®DopMBI KOHTPOJIS 32 UCTIOTHEHUEM aIMHUHUCTPATUBHOTO perjaMeHTa

4.1. Texymuii KOHTPOIB 32 COOIO/ICHNEM W MCIIOJTHEHHEM OTBETCTBEHHBIMH PaOOTHHKAMHU ITOJIOKEHUH
HACTOSILLIETO PErjaMeHTa, yCTaHABIMBAIOIMX TPEOOBAHMS K MPENOCTABICHUIO YCIYI'H OCYIIECTBIIACTCS
PYKOBOAMTENEM Y UpEKICHUS.

4.2. KoHTpoab 3a NpeAOCTaBICHUEM YCIIyTH Y UpEeXKICHUEM OCYILECTBISIETCS yIIPaBICHUEM 00pa30BaHUs
agMuHHCTpauun r. KemepoBo myTeM mpoBeACHUS HMPOBEPOK COOIIONEHHS W HCIIOJHEHMS IMOJOXKEHUI
HACTOSIIIETO PETJIAMEHTA.

4.3. KoHTpoJb MONHOTH ¥ Ka4ecTBa MPEIOCTABICHHS YCIYTH BKIIIOYAET B ce0sl: - MPOBEJeHNE POBEPOK,
BBISIBJICHUE U NPUHATHE MEP K YCTPAaHCHMIO M HE AOIYILIEHUIO HapyLICHUI MpaB MoylyyaTeiael yciyry, -
paccMOTpeHHue, MPHUHATHE PEIICHWH W TOATOTOBKY OTBETOB Ha OOpallleHHs MojydaTeneld yCiyry,
coJepKalIuX >KanoObl Ha pelieHus, AeHcTBuA (0e3aeiicTBIs) pyKoBoAUTeNs (YIOJIHOMOYEHHOTO JIMIa),
OTBETCTBEHHBIX PAOOTHUKOB Y UpExKICHHUS.

4.5. Tlo pe3ynbpraraM IMPOBEAEHHBIX MPOBEPOK, B CIydae BBISABICHWS HAPYIICHWH TpaB MOIydaTesel
yCiyru, OCYLCCTBIACTCA MPUBJICYCHUC BHUHOBHBIX JIMI] K OTBCTCTBEHHOCTU B COOTBETCTBHU C
3aKOHOAaTeabCTBOM Poccuiickoit denepanuu.

4.7. PabOTHUK, OTBETCTBEHHBIH 3a MPEIOCTABIIEHUE YCIYTH, HECET AMCIUIUIMHAPHYIO OTBETCTBEHHOCTH
3a pemreHuss W aedctBusa (Oe3melcTBHE), MpPUHUMAaeMble (OCYILECTBISIEMBIE) B XOJ€ IPOBEICHHUS
AIMUHUCTPATUBHBIX IMPOUCAYP, YCTAHOBJICHHBIX HACTOAIIUM PETIIaMEHTOM.

V. JlocyneOusiii (BHECYI€OHBIN) TMOPIIOK OOXKANOBaHUS NeicTBrii (Oe3MeiCTBHSI) M pemieHril oprana,
MMPEAOCTABIIAIOICTO MYHUIIUTIAJIbHYIO YCIIYTY, a TaK K€ JOJUDKHOCTHBIX JIMIL

5.1. 3asBuTeNb BhpaBe oO0XaloBaTh JACHUCTBUS (Oe31eHCTBHE) W pPEIICHUS, NMPUHHMAEMbIE B XOIC
NPEIOCTABICHUS YCIIYTH.

5.2. 3asBUTENDb BIpaBe OOPATUTHCS C KANOOOH JTUIHO (YCTHO) WIIM HANPaBUTh MHCHMEHHOE 3asBICHUE
Wi xanoly (manee - mMUCbMEHHOE oOpalieHue). YCTHOe OOpalieHHe JOMYCKAeTCs B XOJE JIMYHOTO
npuema. JIMYHBI TpueM MPOBOIWTCS B COOTBETCTBUU C TPaUKOM JIMYHOTO MpHEMa JOHKHOCTHOTO
JMLa, KOTOPOMY aipecoBaHO oOpalieHue.

5.3. B cnydae ecnu HM3IOXKEHHbIE B YCTHOM oOOpamieHun (akThl W OOCTOSTEIbCTBA SIBISIOTCS
OUEBHIHBIMU W HE TpeOYIOT JONOJHHUTENLHOH IPOBEPKH, OTBET Ha OOpalieHWe C COTrJIacus
3aMHTEPECOBAHHOIO JIMIA MOXKET OBbITh JIJaH €My YCTHO B XOJI€ JINYHOrO Ipuema. B ocranbHbIX ciydasx,
IO CYIIECTBY IIOCTAaBJICHHBIX B 00OPALICHUH BOIPOCOB JAE€TCsl IMCbMEHHBIN OTBET.

5.4. TluceMeHHOE oOOpalleHne, MOMJICKUT PETUCTPALUN M PACCMOTPEHUIO B TOPSAKE M B CPOKH,
ycraHoBJIeHHbIe DefiepanbHBIM 3aKOHOM «O TOpsIKe paccCMOTpeHHs oOpalieHuil rpaxaad Poccuiickoi
®epnepauun» ot 2 mast 2006 roga Ne 59-03.

5.5. TIpu obpalieHny TpakaaH ¢ MUCBMEHHBIM 00palleHueM YKa3aHHOE OOpallleHne paccMaTpUBACTCs B
tedeHue 30 1HeH co IHA ero perucTpaiuy.

B wucrimouMTenbHBIX CilyyasxX, a TakkKe B Ciydyae HampaBlieHHs 3ampoca OpraHaM MECTHOTO
caMOyIpaBJICHHA, OpraHaM FOCY):[apCTBeHHOfI BJIaCTHU, UHBIM OpraHusalysaM WIN OOJDKHOCTHBIM JIMIaM
JUIE  TIOJNYyYeHHsl HEOOXOMUMBIX ISl pacCMOTpPEeHUs oOpaiieHHss JJOKYMEHTOB M MaTepHaoB,
PYKOBOIMTENb YUpeKAeHUsI (OTBETCTBEHHBIM pabOOTHHK), KOTOPOMY HAaNpaBjieHO OOpalleHHe, BIpaBe
NPOJJIMTE CPOK PAcCMOTpeHus: oOpaiieHus: He Oosiee yeM Ha 30 aHEH, yBeIOMUB O NPOUICHUH CPOKA €ro
paccMOTpeHUs 3asiBUTEIIS.

5.6. 3asBUTENH> B CBOEM IMCbMEHHOM OOpalleHHHM B 00s3aTeJbHOM NOpPSIKE YKas3bIBaeT: JIMOO
HalMEHOBaHHUE OpraHa, B KOTOPBIH HalpaBisieT MUCbMEHHOE oOpaleHne, 1100 GaMuiInio, UMs, OTYECTBO
COOTBETCTBYIOIIETO JODKHOCTHOTO JMIA W (MIIM) €ro JIOMKHOCTh, a TaKKe CBOM (haMHIIMIO, HMS,
OTYECTBO, MMOYTOBBIN aapec, 10 KOTOPOMY ITOJIKHBI OBITH HalpaBJICHBI OTBET, YBCIOMIICHHUE O
nepeazpecaniu OOpalleHus, U3j1araeT CyTh NPEIJIOKEHUs, 3asBICHUS WM KaloObl, CTaBUT JIMYHYIO
ImoAInuChL U Aarty. B IMMOATBEPKACHUEC CBOUX JOBOJOB 3asiBUTCIIb BIIPAaBE MNPHUIOXKUTHL K IMHUCBMEHHOMY
o0pallieHUI0 HeOOX0AUMbIE JOKYMEHTBI M MaTEPHAIbI, INOO UX KOIIHH.

5.7. [JomxHocTHOe nHMIO (PYKOBOIAHUTENb YUYPEKICHHS), KOTOPOMY HAIpaBJeHO oOpalleHue,
oOecrieurBaeT OOBEKTUBHOE, BCECTOPOHHEE W CBOEBPEMEHHOE paccMoTpeHue obpameHus. [lo
pe3yibTaTaM PacCMOTPEHHs OOpAaIlleHHsT COOTBETCTBYIOIIMM JIOJDKHOCTHBIM JIMIIOM (PYKOBOIHTEIIEM
YUpEXICH!S ) IPUHUMAETCS PEIIEHHUE 110 CYIIECTBY MMOCTABIEHHBIX B OOpPAIIEHUH BOIIPOCOB.

5.8. Ecnu B mUCbMEHHOM OOpallleHHH He yKa3aHbl (paMuiIns 3asBUTENIS, U TIOUYTOBBIN aJpec, 10 KOTOPOMY
JIOJDKEH OBITh HAalPaBJIeH OTBET, OTBET HA OOpallleHne He JTaeTCs.



http://www.ruobr.ru/
https://cabinet.ruobr.ru/

5.9. Ecnu TeKCT MUCBMEHHOTO O0paIIeHus He TTOIIaeTCs MPOUTEHUI0, OTBET Ha oOpalleHne He AaeTcs, O
YeM COOOIIMaeTcsl 3asABUTEIIIO, HANpaBUBIIEMY OOpallleHHe, eciau ero ¢GamMuins M IOYTOBBIM anpec
MO/AJIAI0TCSI POYTEHUIO



